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Worker falls ill within 48 

hours following the 

completion of a work shift

Worker seeks own 

medical attention 

according to Government 

health guidelines.

Note 1: Close Contact Recording 

Tool includes applicable Close 

Contact definition.

• When communicating with at-

risk co-workers, do not 

identify the name of the un-

well co-worker at any time 

as this may create possible 

privacy issues  (i.e. sharing of 

personal medical information).

Assumptions:
While the standard guidance is that people with Covid-19 may be infectious for around 24 hours before the onset 

of initial symptoms, this workflow conservatively doubles that potential infection window to 48 hours

Hence risk exists that a worker falling ill within the first 48 hours of their rest break could potentially have been 

contagious and infect co-workers at the back end of their prior shift.

Senior Person onsite emails 

details to site HSE Advisor. 

Report to HSE includes 

details re time/date for onset 

of initial symptoms and time/

date when last working 

onsite.

Senior person onsite engages 

HSE.  At risk co-workers to be 

contacted and advised that a 

co-worker is experiencing 

Fever-Like symptoms and if 

applicable, COVID testing is 

being conducted.

Co-workers are urged to seek 

advice from their own doctor 

or by calling Healthline on 

0800 358 5453 and must 

notify the Site Manager 

immediately.

Worker manages

health in conjunction with 

own Medical Provider as 

appropriate. 

Senior person onsite 

contingency plans for  

possible  need to arrange 

alternate staffing, cleaning 

and alternate work areas.

• Support  is available at:

Healthline team on

0800 358 5453

-https://www.health.govt.nz/

our-work/diseases-and-

conditions/covid-19-novel-

coronavirus

Senior person interviews 

unwell person if possible, 

reviews unwell Worker’s  

activity (and diary contacts) 

when last on-site to identify 

all close contacts (ie the 

potentially At-risk personnel).

Utilise Close Contact 

Recording Tool  to record 

findings 

(See Note 1).

Is COVID testing

 to be, or being undertaken?

Can production

be maintained if at-risk 

group subsequently 

requires isolation?

Provide preliminary alert 

to EMT.

Has Medical 

Provider determined 

that worker’s symptoms are 

consistent with a possible 

COVID-19

 case?

Senior person onsite to 

phone HSE Advisor 

immediately.

Worker required to alert 

senior person onsite by 

phone as soon as possible. 

Worker to also immediately 

advise if COVID-19 testing is 

to be, or has been 

conducted. 
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Note 2: The worker’s Doctor will 

inform the patient of the result.  The 

Ministry of Health will also contact  

the unwell worker for contact 

tracing purposes (provision of the 

Close Contact Recording Tool will 

assist the Government officers).

• When communicating with at-risk 

co-workers, do not identify the 

name of the un-well co-worker 

at any time as this may create 

possible privacy issues  (i.e. 

sharing of personal medical 

information).

Senior person onsite will 

contact at-risk co-

workers and advise that a 

confirmed COVID-19 case 

has been recorded.  
Co-workers are required to 

undergo mandatory 14 day 

quarantine period as per Govt 

regulations. Senior person onsite 

should follow protocols 

addressed in the COVID-19 

Management Procedure.

Confirmed 

as Positive for

 COVID-19?

(see Note 2)

Senior person onsite

 arranges contact of at-risk co-

workers and advise that unwell 

worker been cleared of Covid-

19 infection. Email HSE Advisor

 that result was negative.

Senior person onsite 

reports details of 

confirmed case by phone 

to HSE Advisor, and 

Regional GM.

If loss of co-workers will 

impair production, stand 

up EMT.
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